
 

 
 

 
 
 
IDIS Ultimate Warranty – Product list  
 
The free extended warranty (*) applies to the products listed below:  
 

Product Type Model Description 
DirectIP™ NVR DR-2304P DirectIP™ 2300 series H.265 4K recorder 
  DR-2308P   
  DR-2316P   
 DR-2508P DirectIP™ 2500 series H.265 4K recorder 

  DR-2516P 
  DR-6308P(-S) DirectIP™ 6300 series H.265 4K recorder 
  DR-6316PS(-S)   
  DR-6332PS(-S)   
 DR-6508P DirectIP™ 6500 series H.265 4K recorder 

 
 

 DR-6516P 
 DR-6532P 
  DR-8416 DirectIP™ 8300 / 8400 series H.265 4K 
  DR-8432 recorder 

  

DR-8364(D)   
DR-8516 DirectIP™ 8500 series H.265 4K recorder 

 
 

DR-8532(D) 
DR-8564 

DirectCX™ DVR TR-1204 DirectCX™ Multi-Format recorder 
 TR-1208  
 TR-2204  
 TR-2504  
 TR-2508  
 TR-2516  
  TR-4208R   
 TR-4216R  
 TR-4308R  
  TR-4316R   

 
(*) FREE extended warranty up to two years   
The warranty is not applicable to the Compact-Line, the HDD, fan and power adapter of recorders and to the 
moving parts of the camera (pan/tilt motors, lens motors, irises), for which a warranty period of 3 years 
applies. The extended warranty up to two years must be applied for and registered at IDIS within 1 month after 
delivery. The IDIS Ultimate Warranty does not apply to products that are not of the IDIS brand, for this the 
manufacturer’s warranty applies. 


