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.,
1 Overview

User Alarm-In triggers event when TCP message received from multiple remote sensor matches the pre-
defined character string.

IDIS Solution Suite(ISS) monitoring service support up to 16 alarm inputs simultaneously and 32 cameras can
be associated with a User Alarm-In.

2 Operation

Receive message through TCP connection and upon disconnection, it checks received message (maximum
of 512 characters) whether to trigger event or not. Hence, full message must be received before disconnection.

TCP event Checks the message strings
message . and generates event
Access Control | ______________ Monitoring
Service
Checks the message strings Event action (live popup, event management and
and generates event so on) according to event schedule

|

Administration

Service
Administration Service
s N N
Video recording of associated camera Live Map
according to the recording schedule Event Event
\§ J J
s N N
Live Action
Popup Acknowledgement
. - J J
Recording
Service
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3 User Alarm-In Configuration
3.1 Event Setting

To add event, insert message string in ‘Event String’ box and click ‘Add’ button. User can use ‘AND / OR’ to
define the message more precisely with multiple strings. Also, it is possible to set priority of multiple strings
using parentheses.

For example, if event string is set as “Door AND Open AND (Sunday OR Holiday)”,

1. Event generated when “The door is open but today is Sunday” message is received.
2. Event NOT generated if “The door is open but today is Monday” message is received.

Add User Alarm-In

-

Add ( ) AND OR Delete

Event Off
Door AND Close

Assodiated Camera

Site Name Address
& Ungrouped Devices &M RND5_310VP 10.0.127.159
j_Devlse Group (&M RND5_310VP
18 Group1
&N RND5_310VP
[] &M RND5_310vP

NOTE: ISS searches strings that includes predefined string. i.e.) If “Door1” is added as event string, an event
is triggered if “Door1234” message is received.
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If event recording is configured, it starts recording upon receiving strings defined on ‘Event On’ and stops
recording when a message match the ‘Event Off’ is received.

If ‘Event Off’ is not defined, the recording duration is defined by ‘Duration Time’.

‘Associated Cameras’ is used for configuring the camera displayed on live screen when user drag and drop
the real-time event on live screen.

3.2 Transaction End Character Setting

Site Event String
&P Al Devices Door AND Open , Door AND Close

:A Device Group
3 Group1
) Layout User Alarm-In Setup
@ Layout Sequence
[ Camera Sequence Use

8 it eeacinot:

Iz‘ Map

& Browser

User alarm-in transaction end control character can be configured by double click on device tree or click on
edit button. Transaction end is not checked by default. If transaction end is not used, user alarm-in messages
are not processed straight after it is received, but is stored in the buffer. The message will be processed either
when the buffer (512 characters) is full or when the connection is terminated.

If user wish to process the received string immediately or keep the connection with remote device, transaction
end should be used.

For example, ‘\n’ new line command is configured. Therefore, when Event On string is “Door AND Open” and
Event Off string is “Door AND Close”,

“Door Open\n”: On event is triggered immediately
“Door Open\nDoor Close”: On event is triggered immediately

“Door Open\nDoor Close\n”: On event and Off event is triggered immediately.

“IDIS : I



Tech Note: IDIS Solution Suite

3.3 Port Setting

By default the user alarm-in port is set to 8202. Port number can be changed on service option in monitoring
service.

Operation MOPEEAN Authentication Log

Status CPU Usage Memory Usage
Administration Service Working % 191416 KB
Recording Service ‘Wworking % 498268 KB
Streaming Service Stopped

Working % 157423 KB

Video Analytics Service Stopped

Service Port :
Callback Port :

AlarmIn Port :

M External IP Address

Address :

Port :

3.4 Monitoring Schedule Setting

Monitoring schedule can be configured from Condition > Event preset > User Alarm In.

Time Coverage / Always
Color
Date: Infinite Type - Event Acknowiedgement
Time : 00:00 ~ 2400
Repeat : Daily
Repeat Period : 1
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User h]armln Preset
o1 R User Defined Alarm In

Name Event String
UserAlamind Door AND Open AND { Sunday OR Holiday )
UserAlamin2 Alam?2
UserAlamin2 Alam3
UserAlamin 1 Aam

3.5 Recording Schedule Setting

Configure event recording of associated camera.

TG e CEEEE——

Color :
ot ct Target Device below P—
R & All Devices RND5 NEXUS #12 - RNDS NEXUS ¢
ime : 00:00~ 24:00 RNDS NEXUS #12 RNDS NEXUS #13 - RNDS NEXUS ¢
Repest : Dy 71" RNDS NEXUS #12
@ RNDS NEXUS #13
Repeat Period : 1 &7 RNDS NEXUS #13
& RND5 NEXUS #14
[l ANDS NEXUS #14
& RND5 NEXUS #15
& RND5 NEXUS #15
RNDS NEXUS #16

ct Target Device Group below
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3.6 Multiple Alarms Input Setting

Add multi alarm-in events in once through XML file: Device > User alarm-in > click right button of mouse >
device information file > load XML file.

Add User Alarmin..

User Alarm-in Setup. sAIpen
b oo

Name ~ Date modified Type
2502510 1/26/2016542PM  File folde
Drivers 11713/2014 10:59 ... File foldes

IDIS Discovery V4.0.6 10/19/201510:59 ... File folder]
REC 11/13/2014 10:58 ., File folder
" UserAlarminSample 5/3/2016 334 PM XML Docd

ramg UsarAlaminSample

oz of bpe XML Flos () !

XML file format is as follows:

<?  <?xml version="1.0" encoding="utf-8"?>
<UserAlarmIn_Setup>
<Header>
<Version major="1" minor="0"/>
</Header>
<Information>
<!-- AlarmIn none protocol type -->
<UserAlarmIn name="alarm-in 1" protocol="0">
<!-- AlarmIn ON -->
<expression type="on">
<item context="event"/>
<item context="&"/>
<item context="("/>
<item context="motion"/>
<item context="|"/>
<item context="alarm-in"/>
<item context=")"/>
</expression>
<l-- AlarmIn OFF -->
<expression type="off">
<item context="event"/>

<item context="&"/>
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<item context="off"/>
</expression>
</UserAlarmIn>
<l-- Alarmln private protocol type -->
<UserAlarmIn name="alarm-in 2" protocol="1" channel="1"/>
</Information>

</UserAlarmIn_Setup>

** When add user alarm-in through the XML file, the user needs to input the connected camera’s information.
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Version History

Version Writer Revision Date Remarks
Roy,
1.1 October 2, 2015 | Created. Updated snap shots.
John Chung
1.2 Suji Park May 151 2016 Add User by XML File
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