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Configuration In a PC where IDIS Solution Suite Streaming service is installed 
1. Go to Task bar and click IDIS Solution Suite Service Manager icon 

(If there is no IDIS Solution Suite Service icon, please run IDIS Solution Suite Service under 
the IDIS Solution Suite folder under Start Menu.) 

 
2. Go to Server Option in IDIS Solution Suite Service Manager.  

 
 
 

3. Insert an IP address of a PC in which IDIS Solution Suite Administration service is installed.  
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Configuration In a PC with IDIS Solution Suite Administration service running 
1. Go to IDIS Solution Suite Setup and Click add service button 

 
 

2. There should be streaming services installed in different PCs and the services are requesting 
to be registered to the Administration Service. Please add streaming service(s). 
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3. The streaming service is now added like the image below shows. 

 
 

4. Double click the streaming service to get to Streaming Service Setup menu. 
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5. Go to Setup tab and Load Balancing option is “Not Use”. 

 
 

6. Set Load Balancing to “Use”, and click “OK” to the pop up message. 
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7. Streaming Services are running with Load balancing. Now click “Device Setup” to add devices 
to be served by the services.  

 
 

8. Check devices to add 
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9. Cameras are evenly and automatically distributed to streaming services running on Load 
balancing technology 

 


